
 
  

San Diego Public Sector  
  
   

OPTUM WEBSITE REGISTRATION  
  

WELCOME TO THE NEW OPTUM SAN DIEGO WEBSITE  
  
The registration is a two-step process:  

1. One Healthcare ID registration form   
2. Optum San Diego website registration form  

  
  
 If you are new to One Healthcare ID, please complete Part One: One Healthcare ID 

Registration Form (Pg. 2).   
  
  

 If you already have a One Healthcare ID, please go to Part Two: Optum San Diego Website 
Registration Form (Pg. 5).  
 
 

 If you are a TERM Provider and need access to the Child and Family Well-Being (CFWB) 
Rosters page, please proceed to Part Three: TERM Roster (Pg. 6) 
  
  

 If you have already completed the steps above (PART ONE and PART TWO), please proceed 
to Part Four: Provider Portal Attestations to review your Provider Profile, complete the 
provider attestation, and report your Wait Times (Pg. 7). 

 
  

 If you would like further assistance with the registration process, please contact the Optum 
San Diego Support Desk at 800-834-3792 or sdhelpdesk@optum.com. 

  
  
  
  
  
  
 



 

PART ONE: ONE HEALTHCARE ID REGISTRATION FORM  

Go to www.optumsandiego.com and select the “Register” link which is located on the top right of 
each webpage. The link will take you to the first page of the One Healthcare ID registration.  

 

 

http://www.optumsandiego.com/
http://www.optumsandiego.com/


  
Once you have created your One Healthcare ID, you will need to verify your email address. Check 
your email for a message from One Healthcare ID, with the subject line being “Confirm your One 
Healthcare ID email address”. Copy the verification code from the body of the email and paste it into 
the Verification Code field on the website. 

 
Once you have verified your account, you should see a successful message pop up, as shown below: 

 
 



  
 
 
 
 
Then, you will need to add 2-Factor authentication to your account for extra security. Choose one of 
the following options below by clicking on Setup next to that option or click the Guide link underneath 
each option for further information. 

 
 Once you complete the 2-Factor authentication setup and save the Recovery Key, you will have 
successfully completed the One Healthcare ID registration. 

 
 

 

 



 

PART TWO: OPTUM SAN DIEGO WEBSITE REGISTRATION FORM  

  

 
 
  
  
 



PART THREE: CHILD AND FAMILY WELL-BEING ROSTERS  
 

 

  

 



PART FOUR: SB137 ATTESTATION, REPORTING WAIT TIMES AND CEUs 

 


	OPTUM WEBSITE REGISTRATION
	WELCOME TO THE NEW OPTUM SAN DIEGO WEBSITE
	PART ONE: ONE HEALTHCARE ID REGISTRATION FORM
	PART TWO: OPTUM SAN DIEGO WEBSITE REGISTRATION FORM
	PART THREE: CHILD AND FAMILY WELL-BEING ROSTERS
	PART FOUR: SB137 ATTESTATION, REPORTING WAIT TIMES AND CEUs



